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Shine On Awards





















Do your staff excel at customer service? The Shine On Awards is your chance to recognize their dedication!

Employers, managers, and anyone who oversees staff in the tourism sector are encouraged to nominate employees who consistently go above and beyond and deliver positive and welcoming service to visitors.

The Shine On Awards have been developed to recognize excellent service in all areas of front line hospitality and are awarded at an annual gala to celebrate Ottawa’s visitor economy. Nominations for award categories are compiled throughout the year and judged by a panel of industry experts to determine winners in each category, as well as a final Shine On Award winner. Winners receive prizes, and the overall winner receives a special grand prize.

Employees can only be nominated once for a Shine On Award, so be sure to fill their nomination with several examples of how they shine in their role!









 




 
Nominate your staff today!





 







 














 










 








































 




 
Shine On Award categories





 
Discover the various Shine On Award categories for which you can nominate a front line hospitality employee in recognition of their stellar customer service and their ability to shine on as a proud ambassador of Ottawa.






 


 











Exceptional Leader 



entry/mid-level managers, supervisors, team leads, captains only - ineligible for owners, executive/senior management, executive chefs, GMs












 











Exceptional Service: Shopping 



ex: attraction gift shops, boutiques, festival/event pop-ups, specialty/grocery stores












 











Exceptional Service: Restaurant/Culinary 



ex: servers, hosts, food runner, bus person, bar-back, mixologist, bartender, barista, line/prep/pastry cooks, bakers












 











Exceptional Service: Hotel 



ex: front desk, executive/club lounge, hotel reservations, sales












 











Exceptional Service: Transportation 



ex: taxi, coach, shuttle, limo, sedan, public transit, rental car/ground transportation reservations












 











Exceptional Service: Heart of House 



ex: security, maintenance, dishwasher/stewarding, IT, room attendant, house person, laundry, marketing/communications, administrative support













 











Exceptional Service: Festival/Banquet/Event 



ex: banquet server, banquet porter, banquet bartender, usher, ticketing, sales












 











Exceptional Service: Tour Services 



ex: single and/or multi-stop walking, driving, biking, interpretive, specialty tours, travel/tour reservations, sales












 











Exceptional Service: Attraction 



ex: ride operators, attraction and activity hosts, ushers, casino dealers, instructors, attraction reservations












 











Exceptional Service: Guest Relations 



ex: valet, door attendant, porter, butler, concierge, corporate/retail/mall/airport guest relations, visitor information, greeters/ambassadors, docents
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General inquiries: 1-833-864-7839

info@ottawatourism.ca
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Stay up to date


Stay up to date on upcoming events and ideas to plan your next trip to Ottawa with friends, family or on your own by signing up for the Ottawa Tourism Newsletter.
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